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THE COMPASSIONATE GEEK: HOW ENGINEERS, IT
PROS, AND OTHER TECH SPECIALISTS CAN MASTER
HUMAN RELATIONS SKILLS TO DELIVER OUTSTANDING
CUSTOMER SERVICE

soundtraining.net. Paperback. Book Condition: New. Paperback.
224 pages. Dimensions: 8.9in. x 5.9in. x 0.6in.Newly expanded
edition. A real-world, plain-language how-to guide for delivering
amazing customer service to customers and end-users. Now in its
third edition, The Compassionate Geek was written by a tech
person for tech people. There are no frills, just customer service
best practices and ideas that actually work! Filled with practical
customer service tips, best practices, and real-world techniques,
The Compassionate Geek is a quick read with...
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Reviews
 

This created ebook is wonderful. I could possibly comprehended everything out of this created e ebook. Its
been designed in an remarkably easy way and is particularly just after i finished reading through this ebook
by which basically modified me, affect the way i believe.
--  Verner Langworth III 

This ebook can be well worth a go through, and far better than other. Sure, it can be enjoy, continue to an
interesting and amazing literature. I am just delighted to tell you that this is the greatest book i have got
study within my personal daily life and could be he very best publication for actually.
- -  Miss Susana Windler DDS

If you need to adding benefit, a must buy book. It really is rally interesting throgh reading through period.
Your way of life period will probably be convert as soon as you total looking over this book.
--  Ms. K irstin O'K on  
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